
 
Wireless Specialist 

  
Job Details 

Department:  

Telecommunication 

Start Date:   

ASAP 

Job No.: 

Salary Range:   

Negotiable 

Job Classification:  

Full Time, Exempt 

Location:  

Silver Spring, MD 

Work Status:   

Authorized to work in the US 

Clearance Requirements: 

None 

Type of Positions 

Replacement 

Job Description 

Purpose and Scope:  

Provide Wireless Tier1, II support for our Federal customers. Knowledgeable with 
services from Verizon wireless is a must, as well as understanding of services from other 
3 national carriers.  

This position will also provide support for carriers billing, processing and audits. 

 
 
Primary Responsibilities: 

 More than 8 years’ experience in Wired and wireless communication devices and 
services customer service and technical representative to Federal government.  

 Extensive knowledge of Carrier’s invoice structure and call data report 
breakdowns 

 Present and solve problems with products and services offered through our 
Program to current and potential clients from all 4 National carriers.  

 Be able to negotiate deals with telecos and service providers/Carriers 
 Strong in MS Excel and excellent understanding of services/ reports/ raw data 

access and management from Carriers’ web Portals. 
 Prepare action plans and schedules to identify specific wireless problems and to 

solve the problem, limit the number of contacts to be made.  
 Follow up on new leads and referrals resulting from field activity.  
 Identify sales prospects and contact these and other accounts as assigned.  
 Develop and maintain sales materials and current product knowledge.  
 Establish and maintain current client and potential client relationships.  
 Manage account services through quality checks and other follow-up.  
 Identify and resolve client concerns.  
 Prepare a variety of status reports, including activity, closings, follow-up, and 



 
Wireless Specialist 

  
adherence to goals.  

 Communicate new product and service opportunities, special developments, 
information, or feedback gathered through field activity to appropriate company 
staff.  

 Coordinate company staff to accomplish the work required to close sales.  
 Develop and implement special sales activities to reduce stock.  
 Other duties as assigned.  

Additional Responsibilities  

 Participate in marketing events such as seminars, trade shows, and 
telemarketing events.  

 Follow-up for collection of payment. 
 Coordinate shipping schedules and delivery of BlackBerry products and services.  

Job Requirements 

Skill and Technical Requirements: 

 Several years of experience working for national Carriers, Verizon Wireless is 
preferred 

Education and Training: 

 Associated degree, or BS with advance understanding of MS Office Excel.  

  

 

 


